INFORMATION REQUESTED: OVERVIEW AND SCRUTINY COMMISSION
MEETING – 7 JULY 2016

Agenda Item
7
Community
Safety

9. Corporate
Performance
Overview
Report

Action
Required
Provide
information on
the number of
cases
represented by
the percentages
for each of the
Community
Safety Plan’s
targets on drug
offences (Page
10 of CSP 201417)
Provide
breakdown of
2015-16 Crime
figures by Police
Neighbourhood
area

Action Taken

Provide
explanation for
why the
Community
Mental Health
Team’s
performance
indicators OF1 f
& h are shown
as having no
data available or
a target set
(page 9).

The Chief Officer: Commissioning and Resources
has advised that the data for these performance
indicators is owned by the Mental Health Trust,
and submitted by them to NHS Digital. They in
turn publish the data for every local area. The
figures they publish for Bracknell Forest are
significantly different to the figures supplied by
the Trust.

The 2% increase in ‘the number of successful
treatment completions as a proportion of Criminal
Justice clients of all in treatment’ represents one
additional case.
Following a recent review, the target for
Increasing the proportion of referrals to structured
treatment is being removed.
The 2% increase in ‘the number of successful
young people treatment completions’ represents
one additional case.
The document attached details crime by Police
neighbourhood for 2015-16. The link below gives
a map showing the areas of each police
neighbourhood.
http://www.thamesvalley.police.uk/yournh/yournhtvp-pol-area/yournh-tvp-pol-area-berkse-brackwoki.htm

Despite on-going extensive dialogue between the
Council, the Trust and the NHS Digital it has not
proved possible to reconcile the differences.
NHS Digital has proposed that they charge the
Council / Trust £5000 to see the raw data
underlying the figures to allow a proper
reconciliation to take place – the data that
purports to come from the Trust in the first place.
The Council is reluctant to do this.
On the basis that neither the Council nor the
Trust recognises the published figures as
accurate, we have held back from publishing
what the Council / Trust believes to be the right
figures.

10.
Executive
Forward
Plan

Item I062268 Provide
comment on the
Commission’s
view that due to
the reduced fee
proposed by the
current
Insurance
Broker, Jardine
Lloyd Thompson
(JLT), it would
be good practice
to go out to
tender for a new
contract as there
may be other
Brokers who
have also
reduced their
fees.
Items I057529
and I056283 –
To consider the
Commission’s
comment that
due to both the
Customer
Contact Strategy
and IT Strategy
being a key
element of the
Transformation
Programme,
these reports
should be
reviewed and put
on hold until the
Gateway Review
has happened in
November.

The Head of Procurement has advised that
negotiation with the current supplier has already
achieved a 30% saving. Potential benefits of
tendering are unlikely to outweigh the cost of
tendering for a contract whose total value is
under £15k over 3 years. This is only just above
the level where contract standing orders allow a
contract based on one quotation i.e. with no
competition.

The Director of Corporate Services has
responded, ‘ Your observation that we need to do
the Citizen and Customer Contact review and the
Council wide support services review first before
developing a strategy is totally correct. We plan
to base these strategies on the considerable
research work carried out doing these reviews
and utilise the agreed direction recommended on
these projects (following the gateway review) to
drive this forward.
Member feedback on the Citizen and Customer
Contact review is really important therefore to
shape the future Customer Contact strategy.’

All categories show data for 1 April 2015 to 31 March 2016
All Crime

Burglary Dwelling

Violence Against the Person

Drugs Offences

Sexual Offences

