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From:
Sent: 03 February 2020 09:3 1
To: Licence All
Subject: Sandhurst Academy Service Station

-

FAQ Amanda Ward

CAUTION: This is an EXTERNAL EMAIL. STOP. THINK before you CLICK links or OPEN attachments.

Dear Amanda
Further to your letter (ref:Ll/20/00041/LAPRE5) regarding the Shell Sandhurst Academy Service Station
and the application for License to sell alcohol.
I am writing to object profusely to this application. Since the garage began operating 24 hours the noise
from car doors banging, engines, horns and shouting from customers, particularly on a Friday and
Saturday night (all through the night) is already becoming unacceptable. To now consider that people can
then purchase alcohol all hours, will add to this the already inconsiderate noise. The garage is situated on
a road between pubs so those walking home are likely to drop in to purchase items on the way home
making more noise and potentially fuel antisocial behaviour.
You need to give serious consideration to those residents in the immediate and surrounding area that will
be severely affected by this. Are you going to have Police stationed at the garage and surrounding area
from 11pm 6am to deal with the fallout from the ease of accessing alcohol?
—

I will be raising this with James Sunderland later this week as I can’t believe that the council are even
considering supporting this application. Surely you should not be promoting drinking (and drivingl).
1

I look forward to hearing your comments.
Kind regards

St Johns Road
Sandhurst
6U47 9AD

This e-mail will be read by employees of the Council and all personal information will be dealt with in
accordance with the General Data Protection Regulation May 2018 and subsequent data protection laws.
The views expressed in this e-mail are those of the individual and not necessarily the views or opinions of
Bracknell Forest Council.
This e-mail and any files transmitted with it are confidential and intended solely for the use of the individual
or entity to which they are addressed. If you have received this e-mail in error please notify the system
manager. Email: mail.administrator@bracknell-forest.gov.uk
This footnote also confirms that this e-mail has been scanned for the presence of computer viruses.
Although the Council has taken steps to ensure that this e-mail and any attachments are virus free we advise
that in keeping with good ICT practice the recipients should confirm this for themselves.
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From:
Sent: 05 February 2020 12:58
To: Licence All

]

Cc:
Subject: Application for new Premises License Shell Sandhurst
CAUTION: This is an EXTERNAL EMAIL. STOP. THINK before you CLICK links or OPEN attachments.

Hello,
I would like to make a representation regarding this application....
I would like to make some comments based on the application for a new premises license for 102 Yorktown
Road Sandhurst (Shell garage).

I am aware that a 24hr alcohol license was applied for by the Petrol station within the past 2/3 years and it
was rejected by the local residents, I can’t see what has changed in this time?

I live with my husband and 2 young daughters (1 &2.5years old) across the road from the Shell garage.
Noise at night, safety and quality sleep are obviously very important to us (and I’m sure most
1

Sandhurst/Yorktown Road residents) There are a number of issues we have to deal with, living opposite a
24hour petrol station, including...

•
•

Vehicle noise throughout the day and night. This is not only cars driving into! out of the garage, but
due to the nature of the cars adjoining a fairly busy road when exiting the petrol station, cars often
accelerate hard, causing the ‘wheel spin’ noise, throughout all hours of the day and night. The noise
has actually gotten so bad and disruptive to our daily lives, that we are having our windows replaced
to try and block out as much sound as possible.
Loud conversations on the forecourt ( we can literally hear a conversation when lying in bed at
night)
Behaviour on Friday! Saturday nights tends to be worse! louder. I’m not suggesting that the
customers driving, have been drinking, but I am sure the garage attracts drinkers from the local
establishments for alcohol (before 11pm)! snacks! tobacco etc.

It is a huge concern oours that a 24hour alcohol license will exacerbate the issues we currently have to
live with on a daily basis. Having 2 young daughters, I do not think it is great for them to be living opposite
an establishment that predominantly serves vehicles! drivers and also a 24hour alcohol license- the 2 do not
go hand in hand! My primary concern is their well being.

I cannot see who this change to license is truly benefltting, other than Shell, who are a multi-billion pound
company, who I’m sure will manage without this change to license.

The Tesco Extra superstore is less than 1 mile away serving alcohol 24hours a day, surely this is
sufficient. Also, the Tesco Extra superstore, is not directly opposite residents, people, families, adults,
children in their homes, serving alcohol to people who are, let’s be honest, probably already
inebriated after 11pm.

Please feel free to contact me for any more information on

Many Thanks

Yorktown Road
2

, or to this email address,

Sandhurst
GU479BW

This message is private and confidential and may also be legally privileged. If you have received this
message in error, please email it back to the sender and immediately permanently delete it from your
computer system. Please do not read, print, re-transmit, store or act in reliance on it or any attachments.
may monitor email traffic data and also the content of emails, where permitted by law, for
the purposes of security and staff training and in order to prevent or detect unauthorised use of the
email system. Virus checking of emails (including attachments) is the responsibility of the
recipient.
is a public limited company registered in England and Wales. Registered
number:
. Registered office:
. Additional terms and conditions are available on our website:
*

This e-mail will be read by employees of the Council and all personal information will be dealt with in
accordance with the General Data Protection Regulation May 2018 and subsequent data protection laws.
The views expressed in this e-mail are those of the individual and not necessarily the views or opinions of
Bracknell Forest Council.

This e-mail and any files transmitted with it are confidential and intended solely for the use of the individual
or entity to which they are addressed. If you have received this e-mail in error please notify the system
manager. Email: mail.administrator@bracknell-forest.gov.uk
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This footnote also confirms that this e-mail has been scanned for the presence of computer viruses.
Although the Council has taken steps to ensure that this e-mail and any attachments are virus free we advise
that in keeping with good ICr practice the recipients should confirm this for themselves.
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Amanda Ward
From:
Sent:
To:
Subject:

Licence All cLicence.AIl@Bracknell-Forest.gov.uk>
10 February 2020 10:52
Amanda Ward; Niamh Kelly; Niamh Kelly; Rhianne Arthur
FW: LI/20/00041/LAPRE5

This is an EXTERNAL EMAIL. STOP. THINK before you CLICK links or OPEN attachments.
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Environment and Public Protection
Service Delivery
Bracknell Forest Council
Tel:
Email: Licence.All@Bracknell-Forest.gov.uk
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Licensing forms, guidance and information can be found at:
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http ://consu It. brackn eli-forest. gov. u Ic/pub lic/eh/regserveva I u atio n

From:
Sent: 09 February 2020 15:42
To: Licence All
Subject: LI/20/00041/LAPRES
CAUTION: This is an EXTERNAL EMAIL. STOP. THINK before you CLICK links or OPEN attachments.

Dear Sir/Madam,
Application for New Premises Licence for: Shell Sandhurst Academy Service Station 102 Yorktown
Road, Sandhurst. GU47 9BH
Thank you for your notification regarding the above. I yet again have to oppose this, as this is a residential
area and we are already being disturbed by the Shell Garage being allowed to be open 24 hours.
The noises at night are to some point out of the control of the Garage. Cars on their forecourt leaving radios
booming, sounding their horns, slamming doors, people shouting to one another and pulling away from the
forecourt making as much noise as they possibly can.
But there are the noises that they are able to control. Staff sitting outside on the wall to have a cigarette or
chatting to their friends there. Unfortunately, we are close enough to hear every word although in fairness
the staff do think that it is quite acceptable to shout as loud as they can.

1

There have been other instances where the staff (who I believe are not allow to come out on the forecourt)
were having a big argument in the street. It was actually two employees arguing with one man in the
road. This was at 3.30 in the morning.
There was another occasion where one employee was larking about and swearing in the street with two
other men. This was at 12.10 in the morning.
Another time two men were walking down the street and an employee ran passed them to stop them. Then
we noticed another employee already in the road in front of them. We believe a bicycle was stolen and the
employees walked it back to the garage. This was at 2.47 in the morning.
Also we were awoken one night with lots of shouting in the street. We heard something about someone
with a weapon. We could hear one employee giving a description to someone on the phone. We were later
told that an employee was hit with a machete. Not sure if that was true or not but yet again we were woken
up. What happened to the staff not coming out on the forecourt. This all happened at 2.15 in the morning.
We just cant believe that in a residential area this amount of disruption is allowed to continue, so to
encourage even more people in by selling liquor 24 hrs a day seems absolutely ludicrous.
This garage should never have been allowed to open 24 hours a day in a built up residential area and it just
comes down to financial greed and no respect for the occupants of the houses all around them. I myself
work in a hospital and do a 10 hour shift. I do not appreciate being woken at night.
We are completely against this new application and hope that the people of Bracknell Forest council will
have the decency to protect its residents from these big organisations that are just about earning more money
even at the cost of other peoples well-being.
Given all these late night occurrences the selling of alcohol 24 hours will only make problems worse for
neighbours trying to get a decent nights sleep.
With kind regards.
Yours faithfully,

Yorktown Road, Sandhurst, Berks. GU47 9BW

This e-mail will be read by empLoyees of the Council and all personal information will be dealt with in
accordance with the General Data Protection Regulation May 2018 and subsequent data protection laws.
The views expressed in this e-mail are those of the individual and not necessarily the views or opinions of
Bracknell Forest Council.

This e-nmil and any files transmitted with it are confidential and intended solely for the use of the individual
or entity to which they are addressed. If you have received this e-mail in error please notify the system
manager. Email: mail.administrator@bracknell-forest.gov.uk
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This footnote also confirms that this e-mail has been scanned for the presence of computer viruses.
Although the Council has taken steps to ensure that this e-mail and any attachments are virus free we advise
that in keeping with good ICT practice the recipients should confirm this for themselves.
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Amanda Ward
From:
Sent:
To:
Subject:

Licence All <Licence.All@Bracknell-Forest.gov.uk>
10 February 2020 10:53
Amanda Ward; Niamh Kelly; Niamh Kelly; Rhianne Arthur
FW: Representation Against Application for new premises licence for@ Shell Sandhurst
Academy Service Station 102 Yorktown Road, Sandhurst, GU47 96H

This is an EXTERNAL EMAIL. STOP. THINK before you CLICK links or OPEN attachments.

Licence All

Environment and Public Protection
Service Delivery
Bracknell Forest Council
Tel:
Email: Licence.All@Bracknell-Forest.gov.uk
Web: www.bracknell-torest.gov.uk
Licensing forms, guidance and information can be found at:
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To give us feedback on our service to you, please use this link:
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From:
Sent: 07 February 2020 16:11
To: Licence All
Subjed: Representation Against Application for new premises licence for@ Shell Sandhurst Academy Service Station
102 Yorktown Road, Sandhurst, GU47 96H
CAUTION This is an EXTERNAL EMAIL. STOP. THINK before you CLICK links or OPEN attachments.

Good Afternoon,
I recently received a letter informing me that an application is pending to extend the licencing hours for sale
of alcohol at the Shell Service Station located at 102 Yorktown Road. Jam a resident of
Yorktown
Road and live directly opposite these premises. I would like to register my objection to this proposal due to
the impact that the associated late night operating of this service and the visitors it would therefore attract
will have upon my home, and those of my neighbours. The grounds of my objection are as follows:
Yorktown Road is primarily a residential road, with a number of households and families living as
direct neighbours to the petrol station. There is a certain amount of disruption already caused to
residents, but this is mostly manageable. An extension to sell alcohol throughout the night is likely
to increase visitors who may already be inebriated and groups of people who are often loud,
aggressive and antisocial. This happens now, but typically occurs no later than 11— 1 1.3Opm. Selling
alcohol through the night is likely to increase these disturbances and effect the quality of life for
residents, disturbing our right to peace.

1

•

Sandhurst does not have a bustling late night trade, and Yorktown Road is primarily made up of
residential properties who will be at increased risk of disturbance should the Licence be extended in
this manner. A 24/7 Tesco store is available Little more than a mile away from this precise location
and therefore any benefit to either the Shell garage or Sandhurst residents is likely to be minimal,
and in the case of local residents, significantly outweighed by the increased risk of late night
disturbance from groups of people looking to continue late night drinking by purchasing alcohol
from the Shell premises. This licence application would not be providing any facility or access to
goods that is not already locally avaiLable in a more appropriate location. I feel that the current
licence hours up until 11pm are in keeping with the fact that this is a largely residential area and the
need to ensure that local resident are not placed at risk from anti-social behaviour and late night
noise pollution.

•

The petrol station attracts groups of people who may be purchasing alcohol or visiting after a night
out at one of the local pubs. These groups are often loud and create a disturbance. The groups of
people that currently use the garage to purchase alcohol late at night often drop litter, and on
occasion have damaged the property of neighbours and wandered drunkenly onto their property.
Selling alcohol throughout the night will attract these same/similar groups to the area more
&equently and is likely to increase the occurrence of these issues. This should not be considered
tolerable or acceptable for those who live in the vicinity.
In summary, and in view of the concerns outlined above, 1 would like to object to this licencing
application on the grounds of preventing public nuisance and preventing crime and disorder.
I would be very grateful if you could acknowledge receipt of this communication and accept it as a
representation against this application. Please notify me should you require any additional details, or
to advise on thc future progress of this liccncing application.
My contact details are as follows:

Yorktown Rd,
Sandhurst,
GU47 9BW

Kind regards,

This e-mail will be read by employees of the Council and all personal information will be dealt with in
accordance with the General Data Protection Regulation May 2018 and subsequent data protection laws.
The views expressed in this e-mail are those of the individual and not necessarily the views or opinions of
Bracknell Forest Council.
This e-mail and any files transmitted with it are confidential and intended solely for the use of the individual
or entity to which they are addressed. If you have received this e-mail in error please notify the system
manager. Email: mail.administrator@bracknell-forest.gov.uk
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This footnote also confirms that this e-mail has been scanned for the presence of computer viruses.
Although the Council has taken steps to ensure that this e-mail and any attachments are virus free we advise
that in keeping with good ICT practice the recipients should confirm this for themselves.
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